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Rail Cargo Austria AG 

North Sea 

Black Sea 

Mediterranean Sea 

Rail Cargo Group 

Á 16 countries from the North Sea to the Black 

Sea and Mediterranean  

Á +2 countries (NL, B) intensified 

development of sales activities / own 

forwarding companies 

Á 5 businesses (Rail forwarding, Operator, 

Carrier, Wagon rental, Rolling stock 

maintenance)  

Tailor-made rail logistics between the North Sea, to 

the Black Sea and Mediterranean Sea 
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Rail Cargo Austria AG 

Á Turnover ú 2.3 billions, ú 76 millions EBIT 

ÁGoods carried  109 million tonnes 

Á Tonne kilometres  25.9 billion tonnes-km 

Á Staff  8,100 

Á Locomotives  450 service locomotives  

 174 shunting locomotives  

ÁWagons 26,518 

Á 5 rail business units 15  Rail forwarding units  

   4  Operating companies 

 10 RU 

   1  Wagon lessor 

   4 Rolling stock maintenance companies   

  

Rail Cargo Group at a glance 
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Rail Cargo Austria AG 

  

Rail Cargo Group business model 

Á Focus on core 

competence: railway 

logistics 

Á Transparency through 

simplicity and 

five businesses, each 

with its own model and 

markets (internal, 

external) 

ÁBringing together 

skills, resources and 

responsibilities 

ÁConsistent brand 

architecture 

Rail forwarding with specialist 

sector competence  

Carrier for in-house traction 

provision 

Wagon rental 

Rolling stock maintenance  

Operator for high-frequency  

long-distance routes 

Á ÖBB-Technische Services GmbH 

Technical Services Hungaria Kft. 

Á Technical Services Slovakia, s.r.o. 

Á TS-MÁV Gépészet Kft.  
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ÖBB-Produktion GmbH 
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Rail Cargo Austria AG 

What sets us apart ï  

and what our customers gain 

  

Austria and responsibility 

Á Market leader in Austria and Hungary 

based on country-wide production network 

Á Highest rail share of transport over Europe 

Á Growth from home market to Europe: 

local implementation of rail competence 

Market and cost-effectiveness  

ÁHigh-quality rail logistics services 

ÁDedicated companies ensure a 

multinational presence 

ÁEurope's quality leader due to in-house 

traction over 10 countries 

  

Team 

ÁCompetent staff on-the-spot 

ÁCommitment to service - always ready for our customers 

ÁDevelopment of customer-specific 

logistics solutions in partnership 

Á The ambition to become even better 

   System and innovation 

ÁEuropean wide transport management 

ÁRCGós Investment in flexible-deployable wagons 

ÁBooking system for single shipment traffic 

=> ensures wagon capacity, reliability and punctuality 
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USP over Europe 



Rail Cargo Austria AG 

  

Key elements in your Supply-Chain: railway logistics 

Supply-Chain @ railway logistics 

7 



Rail Cargo Austria AG 

Key elements in your Supply-Chain: railway logistics 
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Expectation  

on railway  

logistics 

 

Our commitment as service provider: 

Performance Promise 

Network activity and European destination management 
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3 Innovation and Green-Logistics 



Rail Cargo Austria AG 

  

Performance promise: 

RCGôs 3-pillar-model 

9 

e 

V Sales

  

Customer 

Á Ensure customer order 

Á Customer focus 

Á COM 7/24 

Á Proactive communication 

Á Highest reliability 

Á Planning capability  

 

Á Operative handling 

Á Top safety & reliability 

Á Flexibility & deviation management 

Á Measure RCG: 

Did we deliver the service we 

promised / agreed about? 

Á Strong product range 

Á Additional services 

Á Clear agreement & 

commitement about 

performance parameters 

 


